Guocera Rev. No: 13

A Member of the Hong Leong Group

1ISO 9001
Quality Policy

Guocera aims to become and remain global player
This shall be achieved through:

e Communicating, measuring and reviewing periodically

our organizational goals;

e Conforming to customer and applicable statutory and

regulatory requirements; &

e Continuous quality management Improvement and
partnership with our customers, vendors, employees

and other interested parties

e Continuous value creation and innovation for our

customers and stakeholder.

Sally Cheng Li Yong
Managing Director

17 August 2023



Guocera Rev. No: 13

A Member of the Hong Leong Group

ISO 9001
Polisi Kualiti

Guocera berhasrat menjadi dan kekal sebagai peneraju
global. lanya mampu dicapai melalui:

Komunikasi, pengukuran dan penilaian semula secara

berkala matlamat organisasi kita;

e Memenuhi keperluan pelanggan, serta keperluan

berkanun dan peraturan yang diguna pakai; &

e Penambahbaikan pengurusan kualiti secara berterusan
dan perkongsian bersama di kalangan pelanggan,

pembekal, kakitangan dan pihak yang berkepentingan.

e Penciptaan nilai dan inovasi yang berterusan bagi

pelanggan dan pihak berkepentingan kami.

Tl

Sally Cheng Li Yong
Pengarah Urusan
17 Ogos 2023



